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Hello, friend. I'm Chelsey, a South Texan living in (and loving) New
York. I've been practicing user experience design, research and
strategy for more than 8 years. | got my start in user experience a
decade ago while working as a front-end developer. My diverse
skillset allows me to collaborate, contribute and lead throughout the
entirety of a Lean UX design and development process.

When it comes to UX, | specialize in interaction design, design
thinking and strategy, and user research, respectively. My approach
to design is heavily inspired by the interaction design philosophies
taught in my graduate program at Carnegie Mellon University. To
complement these teachings, my work style incorporates positivity,
humor, and a strong enthusiasm for solving complex problems.

| love mentoring designers and researchers, and those whom | have
mentored have praised the work culture | strive for — a culture
where users are always put first, where the belief of collaboration
and team success can and will lead to the success of a product,
service and/or experience, and where working hard doesn’t mean
not having any fun.
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PROCESS AND SKILLS
2.1 Process and Skills Overview

Fuzzy Front End

Explore Create

When it comes to my approach to the UX process, | believe
in and stay true to the following:

1. Acknowledging the ‘Fuzzy Front End’;

2. Lean and agile methodologies that can flex appropriately in regards
to organizational needs, resources and structure;

3. A core, iterative user-centered process that cycles through phases
of Explore, Create, and Evaluate.
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PROCESS AND SKILLS

2.2 ‘Fuzzy Front End’

Fuzzy Front End

Explore Create Evaluate

I’'ve had the pleasure of leading teams through the Skills | use during the ‘Fuzzy Front End’:
‘Fuzzy Front End’ of a few products and services
— the time when the opportunity to create a
solution has initially been discovered, and a need e Competitive and peer analysis
exists to understand the problem area to identify if
the project team can feasibly create a viable
solution.

e Landing page tests

e Heuristic evaluation
e Literature review

e Focus groups

e Secondary research

e Stakeholder mapping
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PROCESS AND SKILLS

2.3 Explore

Fuzzy Front End

Explore Create Evaluate

Glean insights and develop strategic vision for a Skills | use during the ‘Explore’ phase:
product, service and/or experience through fully
understanding the in-and-out’s of the design
problem and the users who encounter it, as well as
who the stakeholders are, what the constraints e Analytics review
are, and what the requirements are.

o Affinity e Scenarios

diagramming e Shadowing

e Surveys

e Card sorting e Storyboarding

e Contextual inquiry True intent studies

e Diary studies e UX audit

e Interviewing e Workshops and

e Journey mapping design studios
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PROCESS AND SKILLS

2.3 Explore

Content
e Avoid copy that says “click here”; instead say something like “Learn more on our website.”

e Improve styling of text for better readability.
o Reduce the amount of text. Only show what is necessary to get the user to reach their goal in the fastest and most efficient way.
e Avoid medical acronyms like LMP -- while this may seem helpful, it only serves to confuse users.
e Putactionable copy at the end of each blurb. For example, “Call us at x” shouldn’t be sandwiched between anything.
e Explain why you ask age -- don’t have them put in their birthday if they don’t have to. (Mockup only shown as rough example:)
Reason for visit PLEASE NOTE:
If you are 17 or under, you must call to book an
Reason appointment due to IL's parental notification law.
Call us at xxx-x0x. We're here to help.
Learn more about the Parental
e v
Please provide your date of birth
In case of Emergency. Please call 911 *DOCASAP
FAM CYCLE EXAMPLE (NO CALENDAR METHOD APPLIED)
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FERTILE WINDOW
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UX AUDIT

An excerpt from a UX audit and
heuristic evaluation of an online
appointment scheduling
workflow and experience.

SCENARIO

A fertility awareness method
(FAMs) scenario map for a
menstrual cycle based on
aggregated quantitative user
data.



PROCESS AND SKILLS

2.3 Explore
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STAKEHOLDER VISION
WORKSHOP

A stakeholder participant’s
“goal sheet” from a goal-
mapping exercise during a
stakeholder vision workshop.



PROCESS AND SKILLS

2.4 Create

Fuzzy Front End

Explore Create Evaluate

Generate and iterate on concepts for structuring Skills | use during the ‘Create’ phase:
information, navigation, interactions, and user Codes 5 ibrar
flows. Formulate and establish design and * o-ke:gn * attern libraries
experience principles and strategy. Experiment WOrkshops e Personas
with visual communication. e Information e Prototyping
architecture & .
navigation e Storyboarding
concepting e [axonomy creation
e Exploratory e User flows and
concept testing workflows
e Moodboards e Wireframing
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PROCESS AND SKILLS

2.4 Create
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USER FLOW / WORKFLOW

A user flow and workflow
demonstrating a use case for an
integrated system of human and
virtual agents (chatbots).

CO-DESIGN WORKSHOP

A participant sketch from a co-
design workshop with LGBTQ
teens for a LGBTQAI+ youth
online support group platform.



PROCESS AND SKILLS

2.4 Create
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Age: 22

® o

Olivia

Location: Chicago, IL
Occupation: Psychology undergraduate student at the
University of Chicago

Sex & relationships: Straight / heterosexual; sexually active;
dating around but nothing serious

Olivia has four brothers and sisters. Politics wasn't discussed in her household. She knew

Planned Parenthood was a safe place after going with her friend there once. She goes to
Planned Parenthood regularly to get her annual exam and her birth control pills. She’s on her

mom'’s health insurance, but doesn’t want her to know she'’s on birth control, so she pays for out-
of-pocket. She's been using the pill for a little over two years, and has switched brands a few
times after observing how her body reacts to different pills and hormone levels.

Relevant ] o]

Attitudes & oo japiop | UsesiPhonefor  Loves  Tracks her workouts
Behaviors for school ... everything else Instagram on her phone
Needs & Goals Pain Points

* Needs a routine.

* Wants to know how to manage if she’s
missed a pill or two.

* Wants to find emergency contraception
quickly and easily when she needs it.

* Wants to find a pill brand that “doesn’t
make her feel crazy” and is affordable out-of-
pocket.

* Wants to spend less time worrying about
be, and more time on school and having fun.

* Uncomfortable discussing bc with her
family (except her sister).

 Paying too much for birth control.
 Forgetting to get a new pill pack on time.

¢ Emergencies (realizing she needs ec at the
last minute).

« Dealing with side effects when changing
between pill brands.

 Forgetting how to use her pill correctly.

©2017 Planned Parenthood Federation of America | Digital UX

________._.__.____._.__.-.--.-.--.-.--@

-

USER JOURNEY & PERSONA

A user journey and
complementary persona showing
interactions, emotions, timing
and touchpoints while using the
online appointment scheduling
tool and navigating the
PlannedParenthood.org website.



PROCESS AND SKILLS
2.5 Evaluate

Fuzzy Front End

Explore Create Evaluate

Measure the value and usability of a concept with a Skills | use during the ‘Evaluate’ phase:
healthy combination of qualitative and quantitative _ _
research methods. Continue to learn and * A/Btesting * Speed dating

internalize user needs and goals to inform e Card sorting e Stakeholder demos

priorities, and the vision for the next cycle.

e Exploratory e Task-based
concept testing usability testing
e In-the-wild testing e Tree testing

e Rapid prototyping e Q/Atesting
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PROCESS AND SKILLS
2.5 Evaluate

USER RESEARCH

Preparing for a series of user
research activities — task-based
usability testing and tree testing
— with adolescents in Lagos,
Nigeria. The tree test was hand-
coded in HTML and stored locally
to ensure results regardless of

W iFi connectivity.

Task 1 of 10:

Imagine that your female friend asks for your help. She has not had her
menstrual period in two months, and she's worried that something may be
wrong. Find information about the problem she's having.

Health Information

Health and Hygiene
Female Health

Male Health

Infections and Diseases

Sex
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FEATURED PROJECTS
3.1 Featured Projects Overview

The majority of the project work I’'ve completed throughout my career
is protected under a non-disclosure agreement. I've selected a few

projects to showcase that have public-facing components.

Spot On

Global Mobile

A birth control and
period-tracking mobile
app that helps users
understand their birth
control and cycle

Responsive mobile
sexual and reproductive
health information
websites for youth in
Nigeria and Ecuador
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‘Birdie’ and PPOL
‘For Parents’

Affiliate Manager

A digital experience
strategy and design to
help parents educate
their kids about sexual
and reproductive health

A reimagined, custom
back-end application
that streamlines health
care data and clarifies
patient service offerings

3/ xx



FEATURED PROJECTS

3.2 Spot On

A birth control and period-tracking mobile app available on iOS and
Android that helps users understand and manage their birth control,
their period, and their menstrual cycle.

eecce T 8:08 AM 100% - esece T 8:08 AM 100% - esece T 8:08 AM 100% -

Welcome to Spot On Welcome to Spot On Welcome to Spot On

See where you're atin Track how you're feeling
your cycle. and what you're up to.

Get reminders and birth
control advice.

Spot On

Powered by
@ Planned Parenthood"

Get Started Get Started Get Started

By tapping Get Started you are allowing Planned to By tapping Get Started you are allowing Planned to

By tapping Get Started you are allowing Planned to
collect your health data to help you track your cycle. collect your health data to help you track your cycle.

collect your health data to help you track your cycle.
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esece T 8:08 AM 100% -

Welcome to Spot On

See summaries of your
cycles.

Get Started

By tapping Get Started you are allowing Planned to
collect your health data to help you track your cycle.




FEATURED PROJECTS

3.2 Spot On

‘Fuzzy Front End’

“The high rate of unintended

pregnancies stems from a confluence

of causes: poor knowledge about

contraception options, a lack of high-

quality counseling in the healthcare

in the U.S. are currently using system about contraception, and
some form of birth control. uneven access to its safest and most

effective forms.”

According to the CDC,
about 6 in 10 women of
childbearing age (age 15 - 44)

“Over one year, the failure rate for
condoms is one in five (when

calculated by typical use) and one in
10 for the pill. The rate only increases
over time of use ... In pant, this is due
to a lack of information about how to
get and use birth control.”

- The Bridgespan Group, 2016
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FEATURED PROJECTS

3.2 Spot On

Explore

* Know what to expect from their
period

* Use birth control to effectively
prevent pregnancy

* Understand what's “normal”
regarding periods and birth
control side effects

» Learn how different birth control
methods affect them, and what
method is right for them

* Receive personalized birth
control and/or period insights
that are reliable and actionable

ra Spot On ‘Stats’ Work Session
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Using Birth Control

Correctly

What is the

» WHEN USING THE PILL

audience’s

needs, barriers
and goals?

what to do if pills are missed

S FOR MISSING THE PILL

.g., traveling)

* Forgotto take it

* Didn't refill prescription

* Work/School pressures (job transition; final exams; irregular schedule)
* Other disruptions to routine (family crisis)

* Sleep disturbances (exhausted; fell asleep and forgot)

* Health issues (had the flu; throwing up)




FEATURED PROJECTS

3.2 Spot On

Create

English

Client Information
How to Use the Ring

June 2014

What if the ring falls out or | forget to change it?

What happened?

What should | do?

Do | need to use back-up birth
control or not have sex?

more than 2 days, and it’s not my
ring-free week?

The ring fell out or | took it out of Wash it in cool water and put it back in as No.

my vagina and it has been less than | soon as possible but within 2 days.

2 days?

The ring is out of my vagina for Wash it in cool water and put it back in. Yes, for 7 days.

| forgot to put in a new ring at the
end of my ring-free week?

Put in a new ring as soon as you remember.

Yes, for 7 days.

| forgot to change my ring on my
change-day?

Take out the old ring and put in a new one
as soon as you remember.

Yes, for 7 days.

h

Can | get pregi if | forget to

my ring or leave it out of my vagina by mistake?
Yes, it depends on the timing. You may want to take emergency contraception. If you have no period in 2 to 4 weeks,
you should consider doing a pregnancy test. Call the health center — our staff will help you.
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808 AM 100% -

< Today >

1B

Hey there, did you
replace your ring

You know it!

| am a ring user who is late with a ring ...

Didn't log that | put on a new ring more
than 48 hours / 2 days ago (when the.
3pp predicted that | should have)

Hey there, did you put in
1 your new fing on tme?
|

1 e Yep!
*Notaexactly ...

Hey, thappens!
Put in 2 new ring when you
normally wosid Spet On wil
remind y

~Gotit

&

Callinfor backup

Besure to use back up birth
control(like condomsl. Do
this for atleast 7 days after
You put in your ring.
1Fyou've had vaginal
Intarcourse recenty,
consider geing emergency
contraception. It works up to
5 days after unprotacted

*Gotie

[IF USER HAS AGREED TO PREG
PREVENTION ADVICE IN
ONBOARDING]

What's up?
* 1 haven't put in my new ring

*1putin my new ring, but |
was late.

()1 you changed your birth
control schedule or mathod,
o need to change your
reminders,

| *Yept
| *Remind me ..
'

Dorng
i

Would you like 1o seta
remindar o put £ 7

*[Tima], Save reminder
Nothanks

Cal in for backup
Bo sure 10 use back.up birh
contrel(Ike condoms). Do
this for atleast 7 days aher
You putin your ring.

1f you've had vaginal
intercourse racently,

5 days afer unprotected sex.
“Gote

[IF USER HAS AGREED TO PREG
PREVENTION ADVICE IN
ONBOARDING]

on time?
Not exactly. (

How was your day?

Body (®
Events (3)
Mood (® Period ()
L] L]
Day Cycle Resour Settin




FEATURED PROJECTS

3.2 Spot On

Evaluate

i i P db Planned Parenthood"
Bronx Field Testing owered by 3

Date: September 8th, 2015

Location: Bronx Planned Parenthood Clinic

Participants: 9 participants

Assets: Spot On App v. 7.1

Primary Objectives:

1. To gather initial impressions, reactions and behaviors in regard to the app design
and functionality

2. Toidentify and assess any gaps or weaknesses in the user experience.

Key Findings:

1. Participants were overwhelmingly receptive to the app and visibly enjoyed
interacting with the ‘Health Diary’ feature.

2. Participants who were familiar with cycle tracking and cycle tracking apps had
similar expectations in regard to how they'd like the app to work.

3. Those unfamiliar with the concept of cycle tracking were unsure of the value the
app could provide them, or what they would/should expect from it.

4. Some participants expressed interest in tracking specific method side effects.

5. Afew participants expressed it would be valuable for them to find patterns that
highlight when multiple symptoms coincide.

Key Recommendations:

1. Integrate a calendar view into the app (e.g., date of first day of last period, hirht
control compliance).

2. Streamline and define the relationship between Day view and Cycle view.

3. Reconsider the design and functionality of Cycle view.

4. Potentially incorporate some initial help or guide text to explain the ribbon.

5. Consider adding more ‘Health Diary’ options.

What's happening today?

'Spot On' User Research: 2017

* Required

Email address *

Your email

Usability Test 1: September 8th, 2015

ha e deal?

User research studies help us improve Spot On by allowing us to get feedback directly from
the wonderful humans who matter most: our users, a.k.a., you!

A user research session may involve getting your feedback on the current version of Spot On
‘ or a new Spot On feature or design. Or, we may just ask to interview you about your period
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FEATURED PROJECTS

3.3 Global Mobile

Responsive mobile reproductive health information websites for youth
in Nigeria (dasubjectmatter.org) and Ecuador (muchanota.org).

& DaSubject Matter

Health Questions § Personal
Info & Answers Stories

Find a Health Embarazo
Centre S

\(‘ Find friendly and non-judgmental
2 \)  health care services for adolescents
P g . . .

“*“ young people in Nigeria.

o

¥ Abuja (Federal Capital Territory)

Showing 7 health centres in the state of Abuja
(Federal Capital Territory). Select your
government area to find the nearest health
centre.

» Gwagwalada (2 centres)

» Kuje (4 centres)

» Maraba (1 centre)
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FEATURED PROJECTS

3.3 Global Mobile

Explore
Global Mobile m
- FMBARAZOS
Basic version ]/_ % ZAY

o What Do You Want To Know?

Third-person version

e Learn ) @
. Ve ‘e e LJHJ“
lcon version o ~
=1 C *[os USUAY (05 |

.0 /)6| :
‘ "Cbun‘x'o\s oG f

da Tus

L ) Opividn vale ,l

* Com én ‘Luy,’os

e What Do You Want To Know?

/

VNI CC
J_’\nea 6edm
1900 - 200797
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FEATURED PROJECTS

3.3 Global Mobile

Create

Mucha Nota, Subsection Page Template Concept 1: Photo Subsection Modules

Subsection Page Template with Dropdown

iMucha
Nota!

Que Quieres Saber? v

Inido > Que Quieres Saber? > Anticonceptivos

Anticonceptivos

:Qué hay

que saber sobre los

anticonceptivos?

@)

Los anticonceptivos son
metodos que prevenir ...
LEER MAS

Anticonceptivos eficaces

Subsection Page Template (Scroll)

/

Anticonceptivos

:Qué hay que saber sobre los
anticonceptivos?

O Los anticonceptivos son
metodos que prevenir ..
LEER MAS

Anticonceptivos eficaces

O Los anticonceptivos
eficaces incluyen los ...
LEER MAS

@)

Los anticonceptivos
eficaces incluyen los ...
LEER MAS

Anticoncepcion de emergencia
(PAE)

O Si tienes una emergencia,
puedes utilizar ...
LEER MAS

:Dénde consigo
anticonceptivos sin temor?

Puedes encontrar

Subsection Page Template (Scroll)

/

~

:Dénde consigo
anticonceptivos sin temor?

(0)| Puedesencontrar

/\/\ anticonceptivos sin temor...
LEER MAS

Estos no te los recomiendo

O No recomiendo estos

/-\/\ “modernos” de ...
LEER MAS

Encuentra un Centro Amigable

CIUDAD v

Sobre los centros amigables

MENU DE SECCION
¢Que Quieres Saber?

Mucha Nota |

Global Mobile |

Planned Parenthood Federation of America
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Sept. 24,2015 | Version 0.1
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FEATURED PROJECTS

3.3 Global Mobile

Evaluate

Testing Plan.

To reach the Nigerian youth for whom the mobile
site — Da Subject Matter — was created for, research

sessions were conducted in-country.

The UX researcher and an in-country team member
conducted two days of formal usability tests with
youth in Abuja, Nigeria and one day of formal

U/ screen Resolution

ALL » DEVICE CATEGORY: mobile

All Users
R 92.20% Pageviews

al By Device category

te
® Pageviews
40,000

20,000
fa Methd

Mar 18, 2016 - Apr 17, 2016

Mar 22 Mar 29 Aprs

1. 300x371
2. 300x405
3. 360x640
4. 310x415
5. 320x202
6. 230x269

7. 290x305
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Apr 12

138,239

% of Total: 92.20% (149,936)

10,848
8,011
7,633
6,786
4718
4,133

3,563

(7.85%)

(5.80%)

(5.52%)

(4:91%)

(3.41%)

(2.99%)

(2.58%)

hch usability session, the research
ebriefs and visually captures any
bh-level or recurring themes.



FEATURED PROJECTS

3.4 ‘Birdie’ and PPOL ‘For Parents’

A digital experience strategy and design to help parents educate their
kids about sexual and reproductive health.

0000 ATST ® as1PM 93 78XED 0000 ATST & as1Pm T AN 00000 ATST @ Radlen] 793 %N ED

Topics Activities
" v
L0
e® 8% e 0B
Puberty and Growing Up Got a Minute? @ TODOs

Getting ready for big changes Quick conversation starters
You can commit to four topics and

tivities at a t
Gender & Sexual Orientation How's it Going? activities at a time.
Understanding what it all means m Regular check-ins ) e

Here you will find all your bookmarked
topics and articles in chronological
order.

Staying Safe Me and You Time

Taking care online and off Activities for two

Crushes, Love, and Let the Games Begin
Relationships &ﬁ‘ g

Navigating a new world

Fun for you and the kids

Family Affair

Get the whole gang involved

Besties & Bullies

Friendship and social skills
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FEATURED PROJECTS

3.4 ‘Birdie’ and PPOL ‘For Parents’

‘Fuzzy Front End’

% Growing Up,
Sex, and Sexual Health

Making A Difference with Early
Planned Adolescents

Parenthood’
Care. No matter what

Presentation for “Birds and Bees" app kick off
May 1, 2015

Seouse [ fuetnen.
\ﬁup_b%gm Fnformatun,

. PMMQMEPW + 0 pirvton
Y3 Arovnd Jo ponde. Soppart
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FEATURED PROJECTS

3.4 ‘Birdie’ and PPOL ‘For Parents’

Explore

Task 1:
Categorize the cards according to
what makes sense to you

1.

Topics (for discussion)

2. 3.

Puberty Sex Safety
Growing Up Reproduction Consent

Body Changes Safe Sex Prevention &
Body Care FAL . (BE e S — Protection

Audience

Notices Searches Sees ad Visits Interacts Decides to Converts
Pa rent Prep son’s voice “signs of that advertised with convert
is changing puberty in resonates resource / website

5 boys” website
.

Getting Reac System

Warmin g ug Capture Display Ad Display/ Clicked to Completed
keyword / search “clicked, load more convert, form,
search results & Load site content on load form record
phrases ads click results

AdWords AdWords AdWords Tag Tag Google

search views clicks, Manager, Manager Forms

phrases, GA Analytics Analytics, event results
keywords (all) Vimeo stats
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FEATURED PROJECTS

3.4 ‘Birdie’ and PPOL ‘For Parents’

Create

TALK EARLY, TALK OFTEN

Tave erriy,
B

Puberty Basics

This is placeholder copy. You
might not remember how you felt
when puberty started for you. But,
you might remember one thing:
Puberty can be an awkward time.

PUBERTY USUALLY BEGINS
AT AGES ...

Males:

9-14 12-16

Females: ‘

—
DASHBOARD TOPICS PROFILE
Upcoming miesone Jevv et
Period Prep 3
\
SICN UP FOR BETA o ?&.-‘ “6 : ‘- Ds b
Actyqueue 8/19' SeJe | A96 3
q  Puberty Basics A L il e —
o - - - "-V.‘,. L N ——

. . Breaking the cycle.
Spark is a mobile and tablet app Most of us never got to learn about sexual health when we were growing up. Now wi

What is puberty?

Mmove STACS-
that includes a full video series, have an opportunity to learn |28
interactive expert resources and o
conversation starters, a Getting Information gl ANDIBLE
personalized timeline to track Developed by child develop
stages of puberty milestones, a based techniques and sourc:
parent community, and more.

Putting the parent In control HUMERUS

Spark is not an app to replac
empower parents and famili
and your family.
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Season 1, Ep.1: Puberty Basics VIDEO SNEAK PEEK

Moodboard A

Planned Parenthood Federation of America | Digital Product Lab
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Puberty is when our bodies prepare
for adulthood.

* For girls puberty means getting
your period, developing breasts,
growing hair in new places, and

more.

* For boys puberty means getting
your period, developing breasts,
growing hair in new places, and
more.

* For everyone puberty means
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Personal, introspective | Parent influe
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) www.sparkconversation.org
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Parent Community
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Besties & Bullies

Talking Abo

3.4 Findings | Phase 2

3.4.7 Google Forms Results / Feature Rankings

Mobile / tablet app | Video series Website / web app
44% 100% 100%

78% 63% 67%

56% 50% 50%

33% 38% 50%

33% 50% 17%

11% 38% 17%

PPFA | SPARK | CONCEPT EXPLORATION RESEARCH SUMMARY
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3.5 Affiliate Manager

A reimagined, custom back-end application that streamlines health
care data and clarifies patient service offerings.

LiLAC WELCOME ADMIN. VIEW SITE / CHANGE PASSWORD / LOG OUT

Facilities & Locations v Affiliates Services v Availability & OAS v Insurance & Payment v Archive & Settings & Help

Home > LILAC > Facilities & Locations > Facilities > South San Francisco Health Center

South San Francisco Health Center Details

Health Center

Facility Profile Contact Info & Appoint t Insurance & Payment Amenities & Resources

Health Center Details

S EXPAND ALL | COLLAPSE ALL

Gallery
£ Facility Settings > Alerts

v Contact Information

Operated By: Planned

Parenthood Mar Monte

Location: 435 Grand Avenue South, San Francisco, CA 94080 (Edit)

Alert Status: Off (Edit)
Facility Status: Active (Edit) County: San Mateo County (Edit)
Legacy ID: 4127

Phone (Main): 1-800-243-PLAN
Location ID: 4127

Affiliate ID: 41278

Phone (Alt.): Optional.

Fax: Optional.

Ul
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3.5 Affiliate Manager

Explore

Required Content Toggle (Active/Disable) Temporary (Add/Remove)
All Categories &
Fields Basics ‘ Hours ‘ Services Payment Insurance SYS OHS OAS Custom
Phone Number Hours Text Services Offered List  Payment Accepted Affiliate Text Insurance Text Story Block Active text Active text ?"Ukimedia Notification vs.
Language Info Main Hours Description Services Text Payment Text ::surancz U ot Urgent/
Secondary Hours ccepted List Emergency
Description
If Active: Hours CTA Text
High-Priority / Phone Number ~ Hours Text Services Offered Pavment Accepted
Required for Language Info
Publishi
ublishing ENehthond G
Default / Optional | Affiliate Profile Alert Text
Update

I . Aﬁi I iate P rOfi Ie Planned Parenthood Arizona, Inc.

X i Affiliate Details / Edit det
1. Affiliate Profile et v D Pt P At o s B e, s

Status
2. Staff / View, Edit, Add New enn e e e

3. Location / View, Edit, Add New, Add e ’ e e
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Facility Details | FD1-FD16

© ror:Fuciiydiply
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o
Meow Center of Contactinfe
Anchorage, AK
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3.5 Affiliate Manager

Return to ‘Fuzzy Front End’

OAS

‘Breast Pain or Lump’.

» 5 of the 6 participants did not expect to see a breast health service included within the
"Pain/Inflammation/Infection Exam” service category;

C
Congt v gi‘ " . . N . "
. ) C I w ENT T * “Everything else [in the service list] is about the genital area” - P3
o

* “l didn’t think you could check that here” - P5

PLANNED PARENTHOOD ' :: OPINION
AND ALL I GOT WAS - Want prenatal care? Don't go to

AMAMMIGRAM. A PAP SNEAR, PHYSICAL EXAM.
STD TESTING AND TREATMENT. INFORMATION Planned Parenthood

AND COUNSELING ABOUT MY SEXUAL AND by Philip Wegmann| 3an 24,2017, 1205 P () @) @ @) ©

REPRODUCTIVE MEALTH CANCER SCREENINGS,
A PREGNANCY TEST. PRENATAL SERVICES,
AND ACCESS TO AFFORDABLE BIRTH CONTROL.

S11 AN TIPLAMBPARINTHION Wit WONT SORASK
W ) A B T OO
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3.5 Affiliate Manager

Create

LILAC | Information Architecture | Version 0.2

FOR SUPERADMIN USERS

«Filter by
State

* Add

Affiliate

State

Affiliste Data point

Location Status * Bulk Actiag
Facility Type

oAdd ! Planned Parenthood Greater
Facility Memphis Region

* Bulk Action

Memphis Health Center Home

S Services

sortable

master table list of facilities
aster 1 t of fa  Services overview

* Abortion

and locations

 Birth control
« Emergency contraception
* General health
Profiles] || T - Hv
h . * LGBT

* Men’s health

« Patient education
* Pregnancy
*STDs

ILocation
Profiles)

1
1
l
1
(Facitity || [
i
l
1
|

« Women's health
Availibility

Cost and Payment Information

u Affiliate Manager Home / Locations / [Location] / Memphis Health Center

Merge an affiliate

I LiLAC Dashboard Il { ffili } I [Affiliate Profile]
Avallability Appointments & OAS Insurance &
* Add + Add
Data point Dot poir
* Create * Create * Create
vailability profile Appointments Insurance
Select Create
parent new from
o o
Abortion Referral and Services sfilate merge
O This health center does not offer abortion referral or services Edite* « Copy] s Preview ®
® This health center offers abortion referral only Last saved: 10/20/16, 12:53 p.m
. ) [New Affiliate Profile]
O This health center offers abortion services Last published: 10/26/16, 4:53 p.m.

Other service information

Select an option or options to display additional, specific service
information. If you do not select any options, no additional information will
be displayed.

Display the g

O This health center doesn't provide abortion services, but we can help you. Call us for a referral
list of health care providers in your area that offer abortion services

PREVIOUS NEXT
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Confirm merge and save?
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3.5 Affiliate Manager

Evaluate

Rape Crisis Counseling

Rape Crisis Referrals

Diet Counseling

Depression and Anxiety Counseling
Social Work Visit

Smoking Cessation

Thyroid Problem: Evaluation
Headache: Evaluation

Diabetes Consultation

Diabetes Type 1 Diabetes Care
Diabetes Type 2 Diabetes Care
Abdominal Pain: Evaluation

Return to Work Physical
Pre-Employment Physical

Routine Physical Exam

Sports Physical

Pre-Sports Physical

Tetanus Vaccine

Flu Vaccine

Anemia Testing

Cholesterol / Lipids Checkup

Blood Pressure Screening

Thyroid Screening

Testicular Lump: Referrals

Penile Lesion: Treatment

Erectile Dysfunction / Impotence / Sexual Dysfunct...
Erectile Dysfunction / Impotence / Sexual Dysfunct...

Penmanbiion Einmdabinm: Dafaveala

Abortion Services

LEARN MORE

(Morning-After Pill)

Accidents happen. Emerge
contraception is a safe way
pregnancy after unprotecte

LEARN MORE

Planned Parenthood provides factual,
non-judgmental information about
your options, along with safe and

compassionate abortion services.

Emergency Contraception
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Abortion Referral

If your local Planned Parenthood
doesn't provide abortions, they can talk
with your about your options and
connect you with other providers in

your area.

LEARN MORE

General Health Care

Seeing a nurse or doctor regularly can

[ U | SRR < S SOV Ny DAV AR

OAS

Service labelling.

Overall, the “Pain/Inflammation/Infection Exam”
label tested well with participants;

A few participants pointed to a perceived overlap
between "Pain/Inflammation/Infection Exam”, "UTI
or Similar Infection”, and "Other Pelvic / Genital

Problem”;

A few participants attributed STD-related
symptoms / issues to the above service categories
and labels.

Birth Control

Birth control is a safe way to prevent
pregnancy and treat certain health
problems. There are many types of
birth control. We can help you find the
best method for you.

LEARN MORE

HIV Services

HIV tests are quick and painless. And

U T SR S RO,

T

‘ Select Visit Reason v ‘

Select Visit Reason

Abortion

Annual Exam

Birth Control

Morning-After Pill

Pregnancy Testing

STD Screening

Trangender Hormone Therapy

Pain / Inflammation / Infection Exam






